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ABOUT US 
Maksys Technologies W.L.L is an established technology 

solutions provider with over a decade of experience delivering 

reliable, mission-critical systems across banking, financial 

services, telecommunications, contact centers, oil and gas, and 

public safety. Initially specializing in voice recording 

technologies, the company has expanded its portfolio to include 

dealing room solutions, unified communications, contact center 

platforms, billing and analytics systems, teller automation, digital 

signage, enterprise video collaboration, and cybersecurity 

services. Supported by a team of highly qualified, factory-

certified engineers, Maksys provides dependable technical 

assistance and 24/7 support to help businesses maintain 

operational efficiency and system reliability. The company 

emphasizes technical excellence, continuous innovation, and 

customer-focused service to address evolving industry 

requirements. Through its extensive expertise and commitment to 

quality, Maksys Technologies W.L.L delivers scalable, high-

performance technology solutions that help organizations 

enhance productivity, strengthen security, and support their 

critical business operations. 
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SOLUTIONS 
 Trading Floor Solutions 

 Compliance Recording 

 Microsoft Intelligent Communications 

 Artificial Intelligence 

 Intelligent Visual Communications 

 Omni-channel Communications 

 Customer Engagement Management 

 Access Management Systems 

 Digital Marketing 

 Cash Management Solutions 

 Headsets 

 Business Support Systems 

 Customer Experience Management 

 Command and Control Rooms 

 Smart Work Spaces 

 Patient Experience Management 
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CONTACT CENTER SOLUTION 

PROVIDER QATAR 
Maksys Technologies W.L.L provides professional contact center phone 

systems in Qatar, helping businesses establish efficient communication 

networks and deliver better customer service. We offer advanced 

communication solutions designed to meet the needs of contact centers, 

corporate offices, financial institutions, and enterprise environments. Our 

solutions support seamless call handling, unified communications, and 

effective customer interactions, enabling organizations to improve 

productivity and streamline daily operations. With expertise in enterprise 

communication technologies, our team helps businesses identify suitable 

systems based on their operational requirements and infrastructure. We also 

provide technical consultation, implementation assistance, and dependable 

after-sales support to maintain system performance and reliability. Through 

our commitment to technological innovation, service quality, and customer 

satisfaction, Maksys Technologies W.L.L helps organizations across Qatar 

strengthen their communication infrastructure and support efficient business 

operations. 
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CONTACT US 
Office No #7, 2nd Floor, Doha Admin Tower,  

Grand Hamad Street, P.O. Box 31399, Doha, Qatar 

Phone: +974-44515922 

Email: sales@maksys.qa 


